ObmiecTBo ¢ orpannyerHoi oTBeTcTBeHHOCTRI0O «CBOW JIIOAM »
Anpec: 141014, Mockosckas obmacTs, T. Merrumm, yn. Tpynosas, . 22, nom. VII

OTPH 1135029010467 THH 5029179832 Ten. +7 (493) 587-27-07, e-mail: sl-stom(@sl-stom.ru

r. MBITHIITH 15.06.2024r.

[TPUKA3 Ne 01-24

O noagapo4HbIX cepTudUKATAX

B 1esisix MOBBINIEHHUS KaueCcTBa OKa3aHus yCJIyr HaceneHuio B CTOMAaTOIOTHYeCKOH
kimauke OO0 «CBOU JIHO .

[TPUKAS3BIBAIO:

1. YrBepauts [lonoxkeHne o rapaHTHHHBIX 0053aTEIbCTBAX U CPOKAX CITYKOBI ITpU
OKa3aHHH TUIATHBIX MeIUIIMHCKUX yeuyT (ITpunoxxenne Nel)

2. Ilpuka3 noBectH ji0 cBejenus Bcex corpyaaukoB OO0 «CBOU JIHO I ».

3. OTBeTCTBEHHOCTD 3a UCITOJIHEHHUE MTPHUKA3a BO3JIOKHUTh
Ha [aBHoro Bpaya cromMartoyoruueckoi kiunuku Jlopodeery M.C.

4. KOHTPO/b 33 UCMOHEHWEM MPUKA3a OCTaBAAo 3a cobo.

C Mpukasom Ne 01-240t1 15.06.2024r. paboTHUK 03HakomneH: ®.1.0.

OONKHOCTb

leHepanbHbIN ANPEKTOP

000 «CBOWM 1tOAN» MBaHoBa EneHa BnagvmupoBHa

15.06.2024r.
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ITOJIOKEHUE

O mopapounsix cepruurarax

MEITUIU
2024



B OO0 «CBOW JMKOOW» peicTByOT NogapoUHble cepTuduKaThl, N0 KOTOPLIM MOXHO NOMy4YnTb Ntobble
cTOMaTonorM4yeckne ycnyru.

ITos0:KeHne 0 MOAAPOYHBIX cepTUhUKATAX

1. OBWWME NONOXEHWUA

1.1. MopapoyHkIi cepTudukat (nanee - CepTucdurkaT) — LOKYMEHT, YAOCTOBEPSAIOLLNIA NPpaBo ero
aepxaTtena nony4utb B cet ctomatonornit OO0 « CBOW JIKOOW» yenyru (ToBapbl) Ha CyMMY, paBHYH
HOMUHanbHoW cToumocTu atoro CepTudukarta, NocpeacTBOM ero obMmeHa Ha npefocTaBneHune ycnyr
(ToBap).

CepTtudcmkaTt asnaeTcsa cobecTBeHHOCTLH cToMmaTtonorun OO0 «CBOW NTIOO4N»,

Mokynatene Ceptudmkara — msnyeckoe nnu ropuavyeckoe nuuo, onnatusLlee AeHexHble cpecTBa B
pa3mepe HoMUHanbHOW cToumocTi CepTudunkaTa, B cHeT onnaTtel yernyr (Toeapos), NpegocTaBnsiembix B
ctomatonorun OO0 «CBOW NKDAW», n nepenasluee TpeTbeMy NULlY, B UHTEpecax KoToporo Beina
coBeplueHa onnaTta CepTudukara, npaBo nony4nTe ycnyry (Toeap) nocpencteom obmerna Ceptudukara Ha
BbIGpaHHyto yenyry (ToBap).

Oepxatenb CepTudmkata — chusmyeckoe nN1uo, NnonyymsLlee Bo BpeMeHHoe BnageHve CepTudukar u
npegbsBuBLIEE ero K ucnofnHeHuto B ctomartonorum OO0 « CBOW NKDON».

1.2. MNpasuna onnatbl, nony4eH1a CepTuukaToB perynupyrotTca HacTosaL MM [NonoxeHnem.

1.3. Ceptudumkat asnsetca nMeHHbIM. Mokynatens CeptudukaTta umeet npaso noaaputb, NMM60 UHLIM
obpazom nepenate Ceprudukar Tpetbemy nuuy. Ctomatonormsa OO0 «CBOW NMIOOWU» He HeceT
OTBETCTBEHHOCTM 3a TO, KOMY 1 Ha Kakux ocHoBaHusax nepenaetcs CeptudukaTt MNokynatenem, nubo
TPETbUM MNLLOM.

1.4. CeptudmkaT asnaetca nybnuuHoi odepToit. HacTosme npaBuna onpeaensioT CyLLEeCTBEeHHbIe
ycnosusi nyGnun4Horo AoroBopa okasaHus yenyr (Kynnu-npofaxu) ¢ ucrnons3oBaHnem Ceptudukaton
ctomatonorun OO0 «CBOW NOON».

1.5. Mpu npopaxe CepTndukata NpoBoanTca o3HakoMmneHue MNokynatens ¢ npasunamu obpalleHuns
CepTundmkaToB, 3akpenneHHbix B HacTosLeM MonoxeHuu. MNpuobpeteHue CepTudukata o3Ha4aeT
cornacue lNokynatens Ceptugukata c Hactoswum MNonoxeHuem.

1.6. Hactosiwee MNonoxeHue pasMmelleHo B ceobogHom gocTtyne Ha MHTepHeT-carTe www.sl-stom.ru, a
Takke Ha WHhopMalLMoHHbIX cTeHaax B ctomatonorun OO0 «CBOW NIKOAW».

1.7. NMonoxeHune o CepTndukaTte ytBepmKkaaeTca NeHepansHbiM Avpektopom 000 «CBOW NMKOOW» .
1.8. HacTtosilwee nonoxeHue BCcTynaeTt B cuny ¢ 15 uwoHa 2024 roga.
2. NOPAOOK NPUOBPETEHUA NOJAPO4YHOIO CEPTU®UKATA

2.1. CeptudhmkaT npuobpeTaeTcsa Ha NnNaTHOM OCHOBE 3a HanuUYHLIA (6e3HanuyHbIN) pacyeT 1
ncnonb3yeTcs Ans npegocTtasnexdms ycnyr (npuobpeTeHusl TOBApoB), UMEHILLWMXCS B HANN4Mm
ctomatonorun OO0 «CBOW NKOOW» Ha momeHT obenyxkuBaHua no CepTtndukaTty No aapecy:
r. Meituwimn, yn. Tpynoeas, A.22, nom. VII.

2.2. MNMokynatene CepTtudumkarta BHocuT B Kaccy ctomatonoruu O00 «CBOW NKOOW» cymmy AeHexHbIX
CpeAcTB paBHY0 HOMUHanNbHoW ctoumocTn CepTudukaTta NMbo nepeyncnaeT AeHexHbIe cpecTBa B
onnaty CeptudukaTtos B 6e3HanvyHoM nopsake Ha pacHeTHbIn cieT OO0 « CBOW NTIOON».

2.3. EanHuya HomuHanbHol ctoumocTtu CepTtudukaTta npupasHueaetcs K 5000 (naTtum Teicayam) 1 10000
(necatu Tbicavam) pybnsam Poccuiickon ®epepaumu.

2.4. HomuHankbHas ctoumocTs CepTudhukaTta nogteepxaaeT npaso [epxatensi gaHHoro CepTudukata Ha
nonyyeHvie ycnyr (tosapa) Ha CyMMY, COOTBETCTBYIOLWYIO YKkasaHHol B CepTudukare.

2.5. Cymma B CepTudhukate nponeyaTtaHa U 3aBepseTcs nevyaTbio opraHu3auum.

2.6. Mpwu npopaxe Ceptucprkata MNokynatento BbiAaeTCH KACCOBLIN YK, C LENbIo y4eTa oka3aHHbIX ycnyr
(ToBapoB) 1 3alMTLI NpaB NoTpebuTteneii.



2.7. HomuHaneHas ctoumocTe Ceptudukata ctomatonormm « CBOW JIIOOWN» noaTeepxgaeT npaso
npegbsasvTensa gaHHoro CeptudurkaTta Ha nonydeHne ycnyr (ToBapa), UMEHLLMXCA B Hann4um
ctomatonorun OO0 «CBOW NKOOW», Ha momeHT obcnyxueaHusi no CeptudmkaTy, Ha cyMMy,
COOTBETCTBYIOLLYIO YKa3daHHOW Ha CepTuchmkate HOMMHaNLHOM CTOMMOCTM.

2.8. O npogaxe Ceptudpukata genaetcs otmetka B MUC «MHpoknmHuka», ¢ dhopMupoBaH1Mem ero Homepa
M YKa3zaHWeM OaTbl Npoaaxu, HOMWHaIbHOMW CTOMMOCTH CepTHCbMKaTa.

2.9. Ha npnobpeteHune Ceptudukata He pacnpocTpaHATCA CKMOKM M akumu, gercTayowme B 000
«CBOW NKOON».

2.10. CepTuchukaT Bo3Bpaty U oGMeHy He NOANEXUT, eHexXHbIe CPe/IcTBa, YrnadeHHble 3a Herg, He
BO3BpaLlaroTCcs.

2.11. B cny4yae noTtepu, Kpaxu, nopyn unm nHoro nospexaeHus, CeptndukaT He BoccTaHaBNMBaeTca U
OeHeXxHble cCpeCTBa, yrIJ'Ia'-IEHHbIe 3a Hero, He BO3BpaLL|,alOTCﬂ.

2.12. Obpaseu CeptudukaTta cetn ctomatonorini OO0 « CBOW JIKOOW»:

2.13. NopgapoyHbIN cepTUdUKAT aKTUBUPYETCS B AeHb ero NpoaaXu 1 e MCTBUTENeH B Te4eHne OgHoro
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3. PEANU3ALINA NOOJAPOYHOIO CEPTUDUKATA

3.1. CepTudbnkaThl NpMHMMaKOTCs K peanusaunm B ctomatonorun 000 «CBOW NMIOAN». OO0 «CBOU
NKOON» B cooTBETCTBUM C YCNOBUSMU HacTosiLLero MonoxeHna obasyeTcs NpeocTaBUTb yenyry
(nepenaTh ToBap) U3 UMEIOLLMXCS B HANUYMU HA MOMEHT NpeabsieneHus CepTudmkaTta okasaHue ycnyr
(ToBapoe) nobomy nuuy, NnpegbaBMBLIEMY YKa3aHHbIN CepTudukaT BHe 3aBUCUMOCTM OT OCHOBaHUIA
nonydenuna CeptudukaTa.



3.2. B cootBeTcTBUM ¢ CepTudmkarom ctomatonorna OO0 « CBOW JTKOOW» ncnonHsaeT B nonk3y nuua,
npeabasusLiero CeptndmkaTt u 3assusLLero o ceoeM npase (depxatensa CepTudukarta), Heobxoaumele
AeicTBMA No oKkasaHW ycnyru Nbo npofaxe ToBapa B Npefenax HOMUHarNbHON CTOMMOCTH
CepTtudukaTta, NpeabsaBneHHoro Kk ncnonHexnuo. CTtouMocTb ToBapa npefAocTaBneHue ycnyru (tTosapa)
onpenenseTcs B COOTBETCTBUM C NperckypaHToM, AeAcTByoLWNM B cTomaTonoru Q00 « CBOW NMOON»
Ha MOMeHT npeabsasneHus Ceprtudukara.

3.3. B cnyyae ecnu cymMmapHaa cTOMMOCTb NPeaocTaBneHus yenyr (ToBapoB) NpeBbILAeT CTOMMOCTb,
ykasaHHyto B CepTudukare, pasHulia gonnadnBaetcs Aepxratenem CepTudukara HanuyuHbIMU IEHEXHbBIMU
cpeacTBamMu UK C UCMoNb30BaHMEM MMaTexHok BaHKoBCKoW kKapTel B kKaccy odHoro us punuanos OO0
«CBOW NKOO», pacnonoxeHHbIX no agpecy: r. Meituwgy, yn. Tpygosas, a.22, nom. VII.

B cnyvae ecnv cymmapHasi CTOMMOCTbL NpegocTaBeHns yenyr (ToBapoe) MeHbLle HoMWUHana
CepTtundmkaTta, pasHuLia BnafensLy He BbinnadvBaeTcs. PasHulein Bnagenel MoXeT BOCNoOMNb30BaThCH Npu
nony4eHUw ycriyr (toeapa) B cnegyroLumi pas.

3.4. Jonyckaetca cymmupoBaHue CepTndukaToB.
3.5. MNospexaeHHble CepTudukaThl, UMEoLLME MPU3HaK1 NOAAENKN K UCMONHEHMIO HE NPUHVMAIOTCS.
3.6. CepTucmkat noanekuUT M3bATUIO B MOMEHT NONy4eHWss TOBapOB U YCAyr.

4. NIONONHUTENBHLIE YCNOBUA

4.1. 000 «CBOUWM NOOWN» octaenset 3a coboil npaBo BHOCWUTL NioOble M3MEHEHUS B HAacTosILLEe
MonoxeHue o MopapouHbix CepTuhrkaTax B nioboe BpemMsa B ofHocTopoHHEM nopsaake. WHdopmauuws ob
M3MeHeHMsX YCINOBUI pasMellaeTcs Ha cante www.sl-stom.ru n Ha MHOpMaLUWOHHOM CTeHae
ctomatonorun OO0 «CBOW NKOOW», 3a 3 (Tpw) KaneHOapHbLIX AHA A0 BBeAEHUA UaMeHeHul. epxaTtenb
CepTuchmkata NOMKEH CAMOCTOATENLHO OTCNEXUBATHL U3MeHeHuUs B npasunax obpatleHns Ceptudukara.

4.2. N apaHTuiHoe obcnykvBaHve, obMeH 1 Bo3BpaT HeKaYeCcTBEHHbIX TOBAPOB, a Takke TOBapoB
Hagnexallero ka4ecTsa, NprobpeTeHHbIX ¢ Ucnonb3oBaHWeM MogapoyHoro ceptudumkaTa,
ocylecTBrnsieTcs B obLeM nopsigke, NpegycMoTpeHHOM OeWCTBYOLLMM 3aKkoHodaTenbcTBoM Poccuiickoii
depnepauum 1 Nnpasunamn, yCTaHOBNEHHbIMM B OpraHusaumn.
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